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Business

After Hours
Mark your calendars!

Thursday,
September 24th,
2009
4:30 to 7:00 pm

i Meet
Ontario news anchors
Michelle Tonner & Tony
Ryma at the Business After
Hours. Get an exclusive
sneak peak at the new
season and the upcoming

your

2010

245 Oak St E.

Plenty of parking in the
back, off Wyld across
from the transit station.

Thursday, October
22nd, 2009

MiniTrade Show Business
After Hours, a part of Small

Business Week
see page 15 for more details

¢ \Wonderland discount tickets
for Chamber members

¢ Member to Member Discounts

* Young Professionals Mem-
bership Drive Pub - October
1st at-sde@agedlod s

¢ Help Set A New Record this
Saturday - see page 6

* Chamber AGM & Gala -
November 20th- see page 22
for details
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FROM THE BOARD...

President Sean Lawlor offered
deepest condolences to Direc-
tor Jeff Serran and family on
the recent passing of his
mother.

The Canadian Chamber of

Commerce (CCC) AGM is com-

ing up soon and President

chall enges
Commerce and businesses
face in our region. President
Lawlor was pleased with the
meeting and expects to have
more participation, informa-
tion sharing and cooperation
with our Chamber colleagues

t h at Ndoth Bayn® Gistrist Ghamkfer

has offered a survey to the
membership in regards to the
economic impact that the
school year starting early,
may have had on some area
businesses. The survey is
still available for those that

The Strategic Planning com-
mittee has presented the
final draft to the board of
directors
three year Strategic Plan at
the September board meet-

ing.

of t

The Plan was adopted by the
board and is now ready for
viewing on the Chamber
tvéebsteath a mber 6 s
www.northbaychamber.com
This plan is a document to
provide direction over the

The voice of business since 1894

Sean Lawlor will be attending in West Nipissing and other havendt had a ch:
on behalf of this Chamber Chambers in close proximity complete it; once the survey
Anyone wishing to view thé to this Chamber, in the near is tabulated, the membership
resolutions that the CCC will future. and regional school boards

. : . will be informed of the results.
be discussing can view them As many are well aware, the
at www.chamber.ca

CTV N§ Intepationg Plowing i i i
Match (IPM) in Earlton is set Seeklng Board N0m|nat|0n5
to go, Tuesday, September
P R T A el | he Executive will be presenting a slate of
PSR NSIERUERTSRTNERGEI nominees for the 2010/2011 board of directors
IPM has ever been held in at the October board meeting for ratification.
g‘sf’éme;)’(‘p‘g;t:‘:f raerl‘;‘\t‘eeover The term of directors is a rotation of 12 board
70,000 participants. North members each year, for a two year term.
Bay and area businesses will ! . ) .
N Rl N |f you are interested in more information on
that week, as accommoda- becoming a board member, please contact
LGSR CRQEEVERNETCNUICV I Patti Carr at the Chamber office for more
up north and as such an ONTC details, 4728480.
train will leave daily from
:\?;:1 Bay en route to the To seltnominate or to nominate someone else
' for the board of directors, please email us at

President Sean Lawlor met nbcc@northbaychamber.com. Please note, the
‘é”:rr‘;gme;te':gg'rsj'r:gsia‘:‘;” person nominated must be the voting member
fives recently o disczss the on the Chamber membership roaster.
CHAMBEROS THREE YEAR STRA"

next three years and will be
amended as required during
this time period. This is part
of the process the Chamber
is taking for accreditation
with the Canadian Chamber
of Commerce.

www.northbaychamber.com




2009 Board of Directors

Executive:
President Sean Lawlor
Past President Mark King
1st VP Derek Shogren
2nd VP Ralph Celentano
3rd VP John Strang
Treasurer Rick Evans
Executive Director Patti Carr

Directors:
Jim Boucher
Barry Bousfield
John Crescenzi
Claude Daigle
Joe Daniel
David Dugas
Charles Elliott
John Gallagher
Jake Lacourse
Tricia Marshall
Sharon McQueen
Chris Minor
Nicole Neff
Tom Palangio
Marc Paxton
Erin Richmond
Peter Rooney
Jeff Serran
Irene Smit

Staff:
Sue Adams, Executive Assista

Kim Kelly-Cyr, Membership
Amy Bennett, Museum Directo

Carol Porter, Get Trained
Workers- Nipissing Coordinato

Emma LangdofHodgins
Keith Higman

North Bay & District
Chamber of Commerce
P.O. Box 747, 1375 Seymour

North Bay, ON P1B 8J8

Tel: 4728480 Fax: 478027
E-mail: nbcc@northbaychamber.col
Website: www.northbaychamber.col

CHAMBER NEWS
is a publication of the North
Bay and District Chamber of
Commerce. Advertisements
and the views expressed here
are not necessarily endorsed
by the Chamber, its Board of
Directors, staff or its
membership.
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" e KEEP YOUr membership and pay
Chambers of Commerce your premiums on time, your group

G”»"'-IF' [Insurance Plan” {155 benefits. You're in control

Plan Strengths
Whether you're a solo entrepreneur, homé&he Chambers Plan pools your claims wjth
based business or part of a larger firm, other participants. Pooling gives you a
benefits are a very important part of your financial buffer, a practical way of keeping
financial security. The Chambers Plan laypremiums stable, even if your firm's claims
a solid foundation for that security, based fluctuate. With pooling, premiums for
on a benefit program designed specificalllsome Chambers Plan benefits haven't
for you and your company! changed for more than a decade.

All it takes is membership in a participat- Your Chambers Plan Advisor and the
ing Chamber of Commerce or Board of Service Centre can provide answers when
Trade. Then your feprofit business, in you need them. You and your employee$
any industry, is eligible for coverage. can call or fax us toll free, or use the
internet. And if you're waiting for a dental
or health claim, our standard is a 48 houf
Once your benefit plan is in place, if you turnaround.

Discounts with
your Chamber

Wonderland Membership!

Junior/Senior - $29.00/ticket includes GST

May 3rd to November 1st, 2009You save $2.49)
Age 60+ or 3+ years an

NEW - Just arrived Fall Tickets, Valid August 31st to
November 1st, 2009

Age3-59 years & -83260 480
(You save $23.18)e. Li

Will your business be ready for the implementation
of the Accessibility in Ontario Standards?

The standards, as well as appropriate methods of serving people with
disabilities and implementing strategies, are well described on the websit
www.AccessOn.ca As well, try the Ministry sitevww.mcss.gov.on.ca

& select the title AAccessibility

NORTH BAY AND DISTRICT CHAMBER OF COMMERCE


http://www.mcss.gov.on.ca/

oo INCVIMEMIDEI'S

CLEAR THE AIR HUMAN RE-
SOURCES & ECO CONSULTING
Voting Member: Veronica Mulligan
840 Corbeil Road

North Bay, ON POH 1KO

Phone: 705495-1055
Email: veronica@cleartheairhrconsulting.com

Web: www.cleartheairhrconsulting.com
* Human Resources and Eco Consulting
Firm

MAKER

built

EVERYDAY STYLE - CARRIE

EXPRESSIONS PHOTOGRAPHY JAMES
Voting Member: Tanya Purdon

51 Nelson Avenue

North Bay, ON P1B 2T8

Phone: 7054927274

E-mail: tanyapurdon@cogeco.ca
Web: www.expressiongphotography.ca
* Photography

JACKED CUSTOMS

Voting Member: Ryan Caverley

2890 Hwy. 11 North

North Bay, ON P1B 8G3

Phone: 7053583202

E-mail: jackedcustoms@live.ca

* Off road/performance accessories and
service

CONSTRUCTION

tion, renovations

-
— Deslk Calendars
ree

These popular desk
calendars feature your
advertising printed on both
sides! Usefully designed for
any desk top and serves as a
lovely accent in any office.

Choose from: Canadian
Scenes, Homes, Classic
Cars. Impressionists. and
Tropical.

Includes your company
name. address up to 5 lines
in black ink Order by
11/05/09 for

holiday delivery.

[

Other Gift Ideas:

wallet calendars, calendar
cards, label calendars, and
gift bags.

CHAMBER NEWS

DANIEL A. HUGHES FURNITURE

Voting Member: Daniel Hughes

354 Algonquin Avenue

North Bay, ON P1B 4W3

Phone: 7054954599

E-mail: hughes868@hotmail.com

* Custom made furniture designed and

Voting Member: Carrie James

89 Campbell Avenue

North Bay, ON P1A 1V7

Phone: 705495-0644

E-mail: cjames@ontera.net
Website: www.everydaystyle.com

* Home party company selling Home
Décor/Kitchen and Christmas Décor

JAKE & ELISE LACOURSE

Voting Member: Jake Lacourse Sr.

243 Hutcheson Avenue

North Bay, ON P1B 6Y8

Phone: 7054992438

* Full residential and commercial construc-

KING STREET GRILL

Voting Member: Tricia Marshall

115 King Street West

North Bay, ON P1B 5Z6

Phone: 705476-:5464

* Full service, licensed, family restaurant

MOSSINGTON KNIVES

Voting Member: Mike Mossington
169 Marshall Park Drive

North Bay, ON P1A3L1

Phone: 7054953015

Fax: 7054953011

E-mail: m.mossington@sympatico.ca
Website: www.mossingtonknives.com
* Custom Knives, Knife Materials &
Supplies

SECRET WAXING

Voting Member: Edith Lalande
955 Stockdale Road, Unit #2
North Bay, ON P1B 9G3
Phone: 7054744994

* Waxing Services

TROY MILLAR -INDEPENDENT
Voting Member: Troy Millar

North Bay, ON

E-mail: tmillar@kianorthbay.com

* Independent

We can now print
full colour banners,
posters and
photographs!

Choose from:
Vinyl,
Satin Finish Paper
Glossy Paper
up fo 36 Wide

For best resuits,
a high resolution file is
required.

Mos secvices
zont MSNCOC:

ree...
RS-0
_ 2 Thes resk of resgoraiie Sresty
Seet Docunert Cartres © W Pt - G AL
The rEafcent sy X 00 hare
n

prnt3 & .
wwwW.prinshree.com
September 2009
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@ North Bay & District
MChmber of Commerce

A new year is fast approaching and the North Bay & District Chamber of Commerce is
producing a professional calendar showcasing individual companies.

If you are interested in being part of our 2009/2010 calendar simply call the chamber
to book your space at 705-472-8480.

You will have the opportunity to work with a professional photographer and our
creative team to put together your MONTH.

Calendar Details: 10” Wide x 17” High with hanger at top
Cost: $500.00 + GST

(Sample Company Information)

You have probably heard the
question, “What does the Chamber
Do?” asked and may have wondered
about it yourself. It is a legitimate
question. Many people wonder
what exactly your Chamber of
Commerce is, how it works or what
it is for.

The Chamber of Commerce is a
catalyst: a common vehicle through
which business and professional
people work together for the
common good of the community.
As the voice of business since 1894,
we work together with our members
to enhance economic prosperity and
quality of life in North Bay and
area.

Seprtember 2009

NORTH BAY AND DISTRICT CHAMBER OF COMMERCE




Member Updates

BELL WORLD / NORTHGATE
SHOPPING CENTRE

Voting Member: Jeff Boyer

1500 Fisher Street

North Bay, ON P1B 2H3

Phone: 7051952769 Fax: 705472-1205
E-mail: jeff.boyer@bellnet.ca
Description: Cellular & satellite, phones,
TV's, paging, accessories, installation
Change Note: Voting Member &-Ball

CAPITAL POWER

Voting Member: Sean Gillespie

401 Hwy 11 North

North Bay, ON P1B 8G3

Phone: 70840-6053 Fax: 7054744237
E-mail: sgillespie@capitalpower.com
Website: www.capitalpower.com

Description: The North Bay plant uses a
process called enhanced combined cycle
generation to produce electricity. The plant
provides an environmentally responsible way
to help meet Ontario's energy needs & brings
a range of economic benefits to the North.
Change Note: New Company Name
(formerly EPCOR), Email & Website

DAVEDI CLUB

Voting Member: Lena Fedeli

313 Airport Road

North Bay, ON P1B 8H5

Phone: 7054744190 Fax: 7081748916
E-mail: davedimanager@bellnet.ca
Website: www.davediclub.com
Description: Service Club, Italian Club,
Banquet Hall, Weddings, Business Events,
Italian Cuisine, Full Bar, Wireless Internet.
We sell Mamma Davedi Frozen Foeflam
to 4pm Monday to Friday

Change Note: New Website & Description

INN ON THE BAY

Voting Member: Ashok Channa

340 Main Street West

North Bay, ON P1B 9V1

Phone: 701956461 Fax: 705495-6381
E-mail: channa003@hotmail.com
Website: www.innonthebay.ca
Description; Hotel, Licensed Restaurant
Change Note: Voting Member &-Eail

NORTHERN BUSINESS SOLUTIONS
Voting Member: Jacques Ouellette

1180 Cassells Street

North Bay, ON P1B 4B6

Phone: 705197-1702 Fax: 708197-0528
Email: jouellette@northernbusinesssolution.com
Web: www.northernbusinesssolution.com
Description:; Sales & Service of Ricoh
photocopiers, printers and faxes. Also
providing IT Services

Change Note: Voting Member &-Eail

SANDS MOTOR INN

Voting Member: Boeu Patel

366 Mcintyre Street East

North Bay, ON P1B 1C8

Phone: 708402830

E-mail: boeumarketing@live.com
Website: www.thesandsnorthbayinn.ca

Description: Motor inn, lounge, motel rooms
Change Note: Voting Member, Web & Email

SUBCULTURE

Voting Member: Chantele Cloutier

1500 Fisher Street, Unit #109

North Bay, ON P1B 2H3

Phone: 7051765611 Fax: 705476-5612
E-mail: subculture@bellnet.ca

Description: Women's Clothing, Shoes and
Accessories

Change Note: Phone & Fax;riail

SUTHEY HOLLER ASSOCIATES

Voting Member: Chris Rees

4267 Wasi Road

Nipissing, ON POH 1WO0

Phone: 705724-1600

E-mail: crees@xplornet.com

Description: Management Consulting firm
specializing in business and economic
development, resource industry analysis

and renewable energy development. Primary
clients are federal and provincial government
departments/ministries

Change Note: Company Name (formerly
VisionPower), New location, & Hnail

WPCI-NORTH BAY/BELL WORLD
Voting Member: Erin Reichheld

975 McKeown Avenue

North Bay, ON P1B 9P2

Phone: 7051951099 Fax: 7054952488
E-mail: erin.reichheld@wpci.com
Website: www.wpci.com

Description: Cellular & satellite phones,
tv's,paging /accessories/installations, wireless
personal communication

Change Note: Voting Member &-Eail

THE

ex

Thi s

year 6s

in the program that

customer service.

Please visit the Chamber website to see all the monthly winners this
year and a list of our sponsors. A gratitude of thanks to all our spo
who support the Extra Mile Program. A special thank you to the lea|
program sponsor TD Canada Trust and our cruise sponsor Bell.

Extra Mi
finale was aboard the Chief Commanda Il where chair Paul Daigle (
and Al Russell, Bell (right) awarded Kenny Brewster of North Bay R
dio (centre) the grand prize of $1,000. Congratulations to all noming

go that fe

ile

l e Award p
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ongratuiatiionsy

Northern Communications, has been honored with
the exclusive ATSI 2009 Award of Excellence. The
award is presented annually by the Association of
Tel eServices I nternatio
trade association in the United States for providers
of telecommunications and call centre services
including telephone answering and message
delivery. Northern Communications was presented
with the award at ATSI 6
held at the Westin Convention Center Hotel, in
Pittsburgh, PA. on June 22, 2009.

To win the award, an independent panel of judges
examines data from over six months of intensive
random testing. Northern Communications was
scored on key call-handling skills such as courtesy,
response time, accuracy and overall service to their
clients - the cornerstones of the Call Management
Industry. Northern Communications scored 80% or
better in ALL categories, and so were presented
with the coveted Award of Excellence.

"The ATSI Award of Excellence is an extremely
prestigious honour within the teleservices industry.
This really confirms that our company's emphasis
on quality and customer service are really paying
of f. 0 says Northern Co
Mike Shantz.

Northern Communications extends its congratula-
tions to its staff for achieving this important award
based on their proven high quality of service to their
customers.

m
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